Remember: Behaviour is Communication
When a child has experienced trauma, aggression is often a sign of feeling unsafe, overwhelmed, ashamed, confused, or out of control, rather than a deliberate attempt to be disrespectful. Children with possible ADHD or autism may also struggle with emotional regulation, sensory overload, flexibility, and expressing their needs.
The goal is not to "win" the interaction but to help the child feel safe enough to regulate.
Words to Avoid (Can Trigger Threat Responses)
· "Calm down."
· "Stop being rude."
· "You know better than this."
· "Why are you doing this?"
· "If you carry on, you'll lose..."
· "There's no need to be angry."
· "You're overreacting."
These statements can increase shame, defensiveness, and emotional escalation.
PACE Responses
P = Playfulness
Use gentle humour, warmth, and curiosity when appropriate.
Instead of:  "You're being very grumpy."
Try: 
· "Looks like your brain is having a really tough day today."
· "I wonder if your feelings have become bigger than your words?"
A = Acceptance
Accept the feeling, even if the behaviour needs a boundary.
Instead of:  "Don't talk to me like that."
Try: 
· "I can hear you're really angry."
· "Something feels very unfair right now."
· "It's okay to be angry. I'll help keep everyone safe."
C = Curiosity
Wonder about what may be underneath the behaviour.
Instead of:  "What's wrong with you?"
Try: 
· "I wonder what happened before those feelings got so big?"
· "I wonder if something felt uncomfortable or difficult?"
· "I wonder if your brain is feeling overloaded right now?"
E = Empathy
Show you understand the child's experience.
· "This looks really hard for you."
· "I can see you're struggling."
· "I'm here with you."
· "You don't have to manage these big feelings on your own."
Regulating Yourself First
Children borrow regulation from adults.
Before responding:
· Slow your breathing.
· Lower your voice.
· Relax your shoulders.
· Speak less.
· Stay physically calm.
Ask yourself:
"What does this child need right now rather than what do they deserve right now?"
When Aggression Is Directed at Female Carers
Remember:
· Trauma can affect how children experience different adults.
· The aggression may be linked to past experiences rather than the current carer.
· Take the behaviour seriously, but do not take it personally.
· Focus on maintaining safety and connection rather than demanding respect in the moment.
Helpful response:
· "You're angry with me right now, and I'm still here."
· "We can sort this out when your brain feels calmer."
· "Nothing is too big for us to work through together."
After the Storm
When calm has returned:
· "I wonder what your feelings were trying to tell us?"
· "What might help next time?"
· "You're not a bad child. You had a hard moment."
· "Everybody makes mistakes. We learn together."
Key Message
Connection before correction.
Trauma, ADHD, and autism can all affect a child's ability to regulate emotions. When carers stay calm, curious, accepting, and empathic, they help the child's nervous system learn that adults are safe and emotions can be managed without fear or shame.
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